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Using the Six Senses
Framework to enrich care 
Julie Jamieson Leah Macaden 
The Six Senses
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The Senses Framework: improving care for older people through a relationship-
centred approach. a
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5 C 5 6 C 4 1 C 6 4 5 2 6 1 M 6 ; 6
Q
; C 6 K J J
H 1 H T 1 4 C K : : ;
Q
5 < = 5 < 6 5 H K 6 1 2 K 4 1
6 ; T 1 M 1 : 5 G 1 4 1 M
Q
5 6 F 5 < M 5 G 5 M 3 K : C
[ 4 C ] ; < 1 C N < 1
Q
K < M 6 4 3 C 6 1 M /

[ 3 6 3 K : : 7 K = 4 1 1 M 6 5 H 1 6 ;
K 2 2 ; H H ; M K 6 1 6 F 1 2 ; 3 B : 1 R C
4 ; 3 6 5 < 1 /

? ; H B 4 1 F 1 < C 5 G 1 2 K 4 1 B : K < C
Q
1 4 1
M 1 G 1 : ; B 1 M J ; 4 1 G 1 4 7 K C B 1 2 6 ; J [ 4 C
] ; < 1 C R 2 K 4 1 6 ; 1 < C 3 4 1 2 ; < 6 5 < 3 5 6 7
; J 2 K 4 1 /
Outcomes for Mrs Jones
 
1 C C 4 1 C 5 C 6 K < 2 1 6 ; 2 K 4 1 J 4 ; H [ 4 C
] ; < 1 C K C C F 1 F K M K C 1 < C 1 ; J
Q
F K 6
6 ; 1 U B 1 2 6 /

0 F 1 2 ; H H 3 < 5 2 K 6 1 M 6 F 5 C T 7
C H 5 : 5 < = K < M T 1 5 < = 2 ; ; B 1 4 K 6 5 G 1 /
Outcomes for the District
Nurses
 
B B ; 4 6 3 < 5 6 5 1 C 6 ; = 1 6 6 ; N < ;
Q
[ 4 C
K < M [ 4 ] ; < 1 C 6 ; B 4 ; G 5 M 1 B 1 4 C ; < O
2 1 < 6 4 1 M 2 K 4 1 /

0 6 K J J J 1 : 6 H ; 4 1 B ; C 5 6 5 G 1 K C 6 F 1 7
Q
1 4 1 K T : 1 6 ; M 1 : 5 G 1 4 2 ; < C 5 C 6 1 < 6
2 K 4 1 /

? ; < 6 5 < 3 5 6 7 ; J 2 K 4 1 1 < K T : 5 < = C 6 K J J 6 ;
C 1 1 B 4 ; = 4 1 C C K < M B 4 ; H ; 6 1 ; 6 F 1 4
C 1 < C 1 C ; J B 3 4 B ; C 1 K < M
K 2 F 5 1 G 1 H 1 < 6 /
Outcomes for Mr Jones
(Primary carer)

[ 4 ] ; < 1 C J 1 : 6 H ; 4 1 C 1 2 3 4 1 6 F K 6




5 J 1 R C : 5 N 1 C
K < M M 5 C : 5 N 1 C /

[ ; 4 1 C 1 2 3 4 1 K T ; 3 6 2 ; < 6 5 < 3 5 6 7
Q
5 6 F
2 K 4 1 4 C 6 ; K C C 5 C 6
Q
5 6 F B 1 4 C ; < K :




E < K : = 1 C 5 K B 4 5 ; 4 6 ; H ; T 5 : 5 C 5 < = /
 
5 K 5 C 5 < =
Q
5 6 F B F 7 C 5 ; 6 F 1 4 K B 5 C 6 C K < M
; 2 2 3 B K 6 5 ; < K : 6 F 1 4 K B 5 C 6 C /
 Ł
S 3 5 B H 1 < 6 6 ; H ; T 5 : 5 C 1 P K < M
6 4 K < C J 1 4 K 5 M C K C 4 1 S 3 5 4 1 M /
Outcomes for Mrs Jones

[ 4 C ] ; < 1 C R B K 5 < 2 ; < 6 4 ; :
Q
K C
; B 6 5 H 5 C 1 M K < M K B B 1 K 4 1 M 6 ; F K G 1
F 1 : B 1 M F 1 4 H ; T 5 : 5 6 7 /

A 4 ; H ; 6 1 M K C 1 < C 1 ; J C 1 2 3 4 5 6 7 5 <
4 1 2 1 5 G 5 < = 2 ; H B 1 6 1 < 6 2 K 4 1 6 F K 6
Q
K C C 1 < C 5 6 5 G 1 6 ; F 1 4 < 1 1 M C /

0 1 2 3 4 1 K < M 2 ; < J 5 M 1 < 6
Q
5 6 F 3 C 5 < =
H ; T 5 : 5 6 7 K 5 M C : 1 K M 5 < = 6 ; J K : :
B 4 1 G 1 < 6 5 ; < /
Outcomes for the District
Nurses
 
K M K C 1 < C 1 ; J C 1 2 3 4 5 6 7 5 < J 1 1 : 5 < =
K 3 6 ; < ; H ; 3 C T 3 6 < ; 6 5 C ; : K 6 1 M 5 <
6 F 1 5 4 4 ; : 1 /

^ 1 G 1 : ; B 1 M K 6 4 3 C 6 5 < = 4 1 : K 6 5 ; < C F 5 B
Q
5 6 F [ 4 K < M [ 4 C ] ; < 1 C
Q
F 5 2 F
Q
K C
N 1 7 6 ; B 4 ; G 5 M 5 < = K C 1 < C 1 ; J
C 1 2 3 4 5 6 7 /

E C K J 1 K < M C 1 2 3 4 1
Q
; 4 N 5 < =
1 < G 5 4 ; < H 1 < 6 6 ; B 4 ; G 5 M 1 2 K 4 1 /
Outcomes for Mr Jones
 
K M K C 1 < C 1 ; J C 1 2 3 4 5 6 7 5 < [ 4 C
] ; < 1 C F K G 5 < = 6 F 1 K B B 4 ; B 4 5 K 6 1
1 S 3 5 B H 1 < 6 6 ; 1 < K T : 1 F 1 4 6 ; C 6 K 7
K 6 F ; H 1 /

e 1 : 6 C 1 2 3 4 1 6 ; 1 < 6 4 3 C 6 F 5 C
Q
5 J 1 R C
2 K 4 1 6 ; 6 F 1 < 3 4 C 1 C /
Table 2
Table 3
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We publish what you need to know: 
News • Best care practice 
Clinical Updates




SUBSCRIBE NOW AT OUR NEW-LOOK WEBSITE
WWW.JOURNALOFDEMENTIACARE.COM
For all who work with 
people with dementia





Six Senses Framework in pra
ctice
 The recovery approach 
Making Moments Matter




benefits residents like 
David
For offline subscriptions ($95 per year) call 03 8317 8163 
or email dementiajournal@data.com.au
Or write to: Australian Journal of Dementia Care subscriptions, DCA, Locked Bag 1235, North Melbourne Vic 3051
BACK ISSUES ALSO AVAILABLE
SUBSCRIBE AND PAY ONLINE
ONLY $95 per year
SAVE $40: Subscribe for two years for only $150
ALL PRICES INCLUDE GST & POSTAGE
USE PROMO CODE PG33/AM17 WHEN YOU SIGN UP AT 
WWW.JOURNALOFDEMENTIACARE.COM
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Practice guide
NICE/SCIE. Dementia: supporting people with
dementia and their carers in health and social
care. 
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